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4. Definitions  
 
4.1 “Disability” is a physical or mental disability as defined in the Human Rights Act. 
4.2 “Accommodation”: Accommodations are intended to reduce or eliminate barriers 

to participation in academic life experienced by students due to characteristics 
protected under human rights legislation, specifically Disability. 

4.2.1 Accommodations are individualized alternations to how a student: 

(i) Accesses course content or program content and information  
(ii) Participates in learning, research, and course work; and 
(iii) Demonstrates skills, knowledge, or outcomes of a course or program. 

4.2.2 Accommodations do not:  

(iv) Diminish the academic integrity of the University’s programs;  
(v) Diminish the student’s responsibility to meet academic standards;  
(vi) Remove or alter essential course content, program content or course 

or program standards and requirements;  
(vii) Or remove or alter fundamental requirements for evaluation and 

independent demonstration of knowledge and skills.  
4.3 “Centre” refers to the Fred Smithers Centre for Student Accessibility  
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and the University’s ability to accommodate up to the point of undue hardship.  
5.13 
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Accommodation was not provided for their planned specific academic activity, they 
should notify the Centre via email as soon as possible but within 5 business days 
after they believe the accommodation was not provided.   

 7.2 Informal Process  

7.2.1 If a Student or course faculty disagrees with an Accommodation, the Student 
or faculty member will attempt to resolve the matter with the Manager or designate 
from the Centre. This process must be done in advance of a formal appeal or review.  

7.2.2 The Centre, with the permission of the Student or course faculty, will initiate 
informal conversations with the other party to try to resolve the matter.  

7.2.3 Should the matter remain unsolved, the Manager of the Centre, or designate, 
may then, with the permission of the Student, consult with the AVP of Student Affairs 
and Services, to seek a suitable resolution to the student’s concern.   

7.2.4 The result of the informal resolution will be communicated via email to the 
student and relevant course faculty by the Manager in a timely manner. 

7.2.5 There is no appeal for an informal process, however the Student has the 
option to move to a formal process, outlined below. 

7.3 Formal Process  

7.3.1 If the Student’s objection remains unsolved following an informal process, 
the Student may make a formal appeal by submitting an appeal form, which 
can be found on the Centre’s website (https://smu.ca/campus-life/fred-
smithers-centre.html), to the VPAR within 10 business days of the date that 
the Centre communicated the result of the informal decision to the Student.  

7.3.2 If the course faculty’s objection remains unsolved following an informal 
process, the faculty member may ask for a review of accommodations via a 
written request to the VPAR. 

7.3.3 The course faculty must be able to demonstrate a substantial, viable and 
direct connection to the proposed Accommodation and the Student’s ability to 
satisfy the course outcomes with respect to academic integrity. In such cases, 
the Student shall be made aware of the request for reconsideration and shall 
have the opportunity to provide their position before a final determination is 
made.   

7.3.4 The VPAR will then review the formal appeal and request for Accommodation 
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and decide based upon the student’s Disability and the academic 
requirements and outcomes of the course. This decision cannot be appealed 
further within the University. A decision to deny an accommodation based 
on a course faculty’s objection related to academic integrity shall not be 
taken without prior consultation with the University’s General Counsel . 

7.3.5 Any decision made by the VPAR, with appropriate expert consultation, will be 
supported with a written summary and rationale of the decision and/or 
recommendations, to be submitted to the Centre for filing, and copied to the 
involved faculty, the appropriate department Dean and to the Student via 
email within 10 business days of the receipt of initial formal written appeal. 

8. Related Policies, Procedures & Documents  

8.1 Academic Regulations – This policy exists in conjunction with all Saint Mary’s 
University Academic Regulations in place for the current academic year. 

Additional Information:  
 

(a) Policy Number:  8-1026 

https://smu-ca-public.courseleaf.com/undergraduate/academic-regulations/

