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Best Practices 

General Expectations with Interpreting Services 
 

The Faculty of Science Interpreting Services has high professional standards that freelance (FL) 

interpreters are expected to follow and they are listed here. These expectations are separate from 

the details mentioned in the Terms of Service. The staff interpreter is available to discuss the work 

and expectations in more detail.  

 

General 
 

 Possess CASLI active membership (in good standing). 

 Follow the CASLI Code of Ethics and Guidelines for Professional Conduct at all times. 

 Demonstrate a high degree of flexibility, maturity, ethical decision making, and 

professionalism. 

 

Interpreting Specific 
 

 Arrive fifteen (15) minutes early at the assignment location in order to be ready with the 

team and interpret any conversations that take place before the assignment officially 

starts. 

 Have list of questions or clarifications (ex. sign or wor



mailto:interpreter@smu.ca

