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I paid for my claims out-of-pocket, how long will it take to be 

reimbursed? 
On average, it takes between 5 and 10 business days to remit payment, assuming all 

necessary receipts are attached to the claim. You can obtain a claim form on your 

LQVWLWXWLRQ¶V�ZHEVLWH�RU�E\�FRQWDFWLQJ�\RXU�+5�RU�%HQHILWV�GHSDUWPHQW� 

Ideally, you should always contact AXA Assistance any time you need medical attention 

while travelling abroad. AXA will advise you if you should pay for the incurred expense 

out-of-pocket and submit your receipts for reimbursement or avoid paying out of pocket.  

 

Is there a pre-existing conditions clause under our program?  
There is no pre-existing conditions clause under your program, but your medical 

emergency must be a new condition first arising while you are travelling out of province.  

 

Your emergency travel policy provides coverage for emergencies resulting from 

unexpected illness, injury, and sickness while travelling abroad. However, it does not 

cover you for illnesses already underway when you leave home or for symptoms or 

events that could have reasonably been expected given the stability of your health when 

you left home. At time of claim, AXA provides the claims team with the medical report, 

DQG�LI�WKHUH¶V�DQ\�GRXEW�DERXW�WKH�VDLG�FRQGLWLRQ�EHLQJ�XQH[SHFWHG��RXU�PHGLFDO�WHDP�

evaluates and determines if the claim is admissible as per the terms and conditions of 

the policy. For example, if you left your province of residence with a condition and while 

travelling, your symptoms worsened whereby you need medical attention, this is not 

viewed as unexpected or unforeseen and you risk the chance of your claim being 

denied. In addition, routine exams and prescription medications are not covered under 

your travel policy. 

 

See the following scenarios as examples: 

Example 1 

Example 2 

Example 3 

Example 4 
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Example 1 

 

 

 

 

  

 hris

&KULV�KDV�&23'��D�FKURQLF�FRQGLWLRQ� +H�KDV�EHHQ
IROORZHG�E\�KLV�SK\VLFLDQ�VLQFH�KLV�GLDJQRVLV���\HDUV
DJR� +LV�FRQGLWLRQ�UHTXLUHV�URXWLQH�ODE�WHVWV�

&KULV�LV�SODQQLQJ�D�WULS�WR�(XURSH�DQG�ZDQWV�WR�NQRZ
LI�KLV�(PHUJHQF\�0HGLFDO�7UDYHO�SODQ�ZLOO�FRYHU�KLP

VK[WR�NQRZ
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Example 3  

 

 

 

  

 teven
 teven in ures his foot a  

6WHYHQ V SDLQ EHFDPH XQPDQDJHDEOH GXULQJ
KLV WULS VR KH ZHQW WR�DQ�XUJHQW�FDUH FOLQLF �
ZKHUH WKH\ [�UD\HG DQG FDVW KLV IRRW��6WHYHQ
ZLOO QRW EH FRYHUHG XQGHU KLV (07 SROLF\ IRU
WKH PHGLFDO H[SHQVHV LQFXUUHG GXULQJ KLV
YDFDWLRQ EHFDXVH his injury occured a week
prior to his trip�

6WHYHQ VKRXOG KDYH FRQVXOWHG D GRFWRU SULRU WR
KLV WULS� DV KLV PHGLFDO FRQGLWLRQ ZRXOG KDYH
EHHQ FRYHUHG XQGHU KLV SURYLQFLDO SROLF\�
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Example 4 

 

 

  

  am
  am requires surgery  ut
has  een put on a  ait list in
 ana a  is  ait may ta e
up to  years 

$GDP�SODQV�D�WULS�WR YLVLW IDPLO\ LQ
WKH�8QLWHG�6WDWHV��+H PDQDJHV WR
EH VHHQ E\�D GRFWRU ZKR FDQ
SHUIRUP KLV VXUJHU\ LPPHGLDWHO\�
$GDP ZLOO QRW EH FRYHUHG XQGHU KLV
(PHUJHQF\ 0HGLFDO 7UDYHO SROLF\�
EHFDXVH WKH VXUJHU\ ZDV
expected��DQG KH planned IRU LW WR
KDSSHQ ZKLOH KH ZDV WUDYHOOLQJ�



Group 


